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Abstract

The study of influencing foctors related to stress at work of supportive staff the case of Mahidol University has
been set with the objective of (1.) to study the level of stress of supportive staff of Mahidol University (2.) to study the
factors related to stress at work of supportive staff. The Samples in this study included 245 supportive staff who
works as general administration officer in Phya Thai Campus of Mahidol University. The data was collected
using the questionnaire, which was adopted from Suanprung Stress Test-20 of Department of Mental
Health, Ministry of Public Health. 245 copies of questionnaire were distributed,230 was returned in complete
from,accounting to 93.87% of the participants. The results of the study found that:(1) the level of stress in
supportive staff of Phya Thai Campus was high.(2.) Three work factors:the job description,the role of the job,the
balance between work and personal life,had significant relationship with the stress at o= .05 The predicting
equation between the factors aslo found that the role of the job and the balance between the work and personal
life could explain 4.5% of the factors’relationships with stress.

Keywords: Job factors, Stress, Supportive staff of Mahidol University
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